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www.brexithealthcare.com
Brexit Health Care was established by POLIFANI Insurance Brokers  in 
light of the uncertainty felt by many Expats over Brexit and being a legal 
resident of Spain. The number one concern felt by the British community 
living abroad was health care after the United Kingdom leaves the 
European Union and a surge in enquiries over public and private health 
care options provoked the brokers to take action and aid Expats with their 
concerns.   

Brexit Health Care was directed to the International department at the 
insurance brokers POLIFANI, since 1979, who have nearly 40 years 
experience in the private health care insurance sector, to help Expats not 
only find the right insurance for them but to also help those in need of 
private insurance for residency purposes and accessing health care in 
Spain the correct way.   

As well as private health care advice and options, Brexit Health Care also 
offers advice on public health care access and information on the public 
health care pay in system (Convenio Especial), EHIC and it's intended 
purpose and general information regarding health care.   

Brexit Health Care are dedicated to helping Expats ensure they are 
accessing healthcare the appropriate way and ensuring all British nationals 
have access to information on becoming legal residents of Spain before 
Brexit.  

For more information on who we are, what we do and how to contact us, 
please visit our website or alternatively call us or email us using the details 
provided.  

A PDF version of this essential guide for Expats will be available to 
download on our website. Additionally, PDF versions of the EX-15 (form 
needed for NIE purposes) and the EX-18 (form needed for residency 
purposes) will also be available to download on our website, alongside 
instructions on how to fill them out in English.  

+34 96 683 12 50  /  +34 692 815 047

info@brexithealthcare.com Brexit Health Care
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Becoming 
a legal 
resident of 
Spain 

Information from GOV.UK website  
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Residency requirements 
From 28 March 2007, Royal Decree 240/07 requires that all EU 
citizens planning to reside in Spain for more than 3 months should 
register in person at the “Oficina de Extranjeria” in their province of 
residence or at designated Police stations. When you register, you 
will be issued with a credit card size Residence Certificate stating 
your name, address, nationality, NIE number (Número de 
Identificación for Expat) and your date of registration as a resident. 

After you have been registered as a resident for five years, you can 
apply for a certificate of permanent residence in Spain. You will be 
issued with a similar credit card size Residence Certificate, but it 
will additionally state that you are a permanent residence.  

Note: Some people still have an A4 size Residence Certificate 
rather than the credit card sized one – in these cases there is no 
requirement to re-apply for a credit card size one unless your 
circumstances (for example your address) change, or unless you 
want to. 

Changes to the residency regulations 
On 10 July 2012 the Spanish government introduced details of the 
new residency requirements for all EU citizens, including British 
nationals. 

Under the new rules, EU citizens applying for residency in Spain 
may be required to produce evidence of sufficient financial means 
to support themselves (and dependants). Applicants may also be 
asked for proof of private or public healthcare insurance. More 
details about the application process and documentation you need 
are available on the website of the Spanish Ministry for Work and 
Social Security. 

The Ministerial Order sets out the new residency requirements and 
some of the documentation applicants may be asked to present. 
We have created an unofficial translation of the Ministerial Order 
below. 
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Residency requirements - for information 
only 
This is an unofficial translation by the British Embassy* of the 
important parts of Spanish Order 1490 of 9 July 2012, setting out 
the rules on the entry, free movement and residence in Spain of 
nationals of other European Union (EU) Member States and 
European Economic Area states. 

Article 1: Right of residence for a period of longer than three months 

Nationals of: 

x a member state of the European Union 
x other States party to the Agreement on the European Economic 

Area 
x Switzerland 

Have a right to reside in Spain for a period of longer than three 
months if they meet the conditions laid down in Article 7 of Royal 
Decree 240/2007, of 16 February 2007, on entrance, free 
movement and residence in Spain of Nationals of European Union 
member states and of other states party to the Agreement on the 
European Economic Area. 

Article 2: Attendance and registration on the Central Register of 
Foreign Nationals. 

1. Applications for registration as residents by the nationals 
mentioned in Article 1 shall comply with the provisions of sections 
5 and 6 of Article 7 of Royal Decree 240/2007, of 16 February 
2007. 

2. Applications will be filed in person in the Immigration Office of the 
province where they intend to reside or in the relevant Police 
Station. 
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3. If the application for registration does not meet the necessary 
requirements for it to be processed, the interested person will be 
required to correct any faults or attach the obligatory documents 
within a period of ten days and he will be informed that, if he does 
not do this, it will be assumed that he has abandoned his 
application, by reasoned decision, which does not exhaust the 
administrative procedure and which may be appealed against. 

4. The certificate will be issued immediately, once compliance with 
the corresponding requirements has been confirmed. This 
certificate will give the name, nationality and address of the 
registered person, his foreign national identity number and the 
date of registration. 

Article 3: Supporting documentation 

1. All applications for registration must be accompanied by the 
applicant’s passport or national identity document, which shall be 
valid and in force. If these documents have expired, a copy of 
these and the application for renewal must be produced 

2. In addition, the following documentation will be required, 
depending on the applicant’s circumstances: 

x a) Employed workers must produce a declaration to the effect 
that they have been hired by the employer or a certificate of 
employment. These documents must include, as a minimum, 
details of the name and address of the company, tax 
identification and Employer’s Social Security Number. 
Presentation of an employment contract registered with the 
corresponding Public Employment Service or a document of 
registration or situation similar to registration with the 
corresponding Social Security System will be accepted, although 
it will not be necessary to produce these documents if the 
interested party agrees to have his details checked against the 
General Social Security Finance Office files “Ficheros de la 
Tesorería General de la Seguridad Social” 
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x b) Self-employed workers must produce evidence to the effect 
that they are self-employed. Registration on the Economic 
Activities List “Censo de Actividades Económicos” or proof of 
their establishment by means of registration in the Mercantile 
Registry “Registro Mercantil” or a document of registration or 
situation similar to registration with the corresponding Social 
Security System will be accepted, although it will not be 
necessary to produce these documents if the interested person 
agrees to have his details checked against the General Social 
Security Finance Office or Taxation Office files “Ficheros de la 
Tesorería General de la Seguridad Social o de la Agencia 
Tributaria” 

x c) People who do not work in Spain must produce documentation 
proving that they comply with the following two conditions: 

1.- Public or private health insurance contracted in Spain or in 
another country, provided that it ensures cover in Spain during their 
period of residence equivalent to the cover provided by the National 
Health System. Pensioners will be considered to meet this 
condition if they can prove, by means of the corresponding 
certificate, that they are entitled to health care paid for by the State 
from which they receive their pension. 

2.- Have sufficient resources, for themselves and their family 
members, not to become a burden on Spain’s social assistance 
system during their period of residence. Proof of the possession of 
sufficient resources, whether from regular income, including work 
income or income of another kind, or from ownership of assets, will 
be given by any legally admissible evidence, such as property 
deeds, certified cheques, documentation proving that income from 
capital is received or credit cards. In this latter case, an up to date 
bank certificate proving the amount available by way of credit on 
the aforesaid card shall be produced. The assessment of sufficient 
resources must be carried out on an individual basis, taking into 
account the applicant’s personal and family circumstances. The 
possession of resources that are more than the amount established 
each year by the State General Budgets Act “Ley de Presupuestos 
Generales de Estado” that justifies the right to receive non-
contributory benefits, taking into account the interested persons’ 



Essential Guide for Expats                                                                       www.brexithealthcare.com

personal and family circumstances, will be regarded as sufficient 
proof to meet this requirement 

x d) Students, including those who are taking vocational training 
courses, must present documents proving fulfilment with the 
following conditions: 

1.- Enrolment in a public or private establishment, accredited or 
financed by the competent educational administration 

2.- Public or private health insurance contracted in Spain or in 
another country, provided that it ensures complete cover in Spain. 
However, this condition will be deemed to be met if the student has 
a European Health Insurance Card that is valid for a period that 
covers the entire period of residence and that allows him to receive, 
exclusively, any medical assistance that are necessary from a 
medical point of view, taking into account the nature of the 
assistance and the envisaged duration. 

3.- Sworn Statement that he has sufficient resources for himself 
and his family members, so that they do not become a burden on 
Spain’s social assistance system during their period of residence. 
Participation in European Union programmes that promote 
educational exchanges for students and teachers will be regarded 
as sufficient proof of compliance with these requirements. 

Article 4: Application of the right to reside for a period of longer than 
three months to family members 

1. This Order will also apply to family members, as set out in Article 
2 of Royal Decree 240/2007 of 16 February 2007, who are 
nationals of an EU Member State or of another State party to the 
Agreement on the European Economic Area and of Switzerland, 
who meet or accompany a national of a Member State of the 
European Union or of another State party to the Agreement on 
the European Economic Area and of Switzerland. 
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2. In the case of students, who are nationals of an EU Member 
State or of another State party to the Agreement on the European 
Economic Area or Switzerland, the right of residence for a period 
of longer than three months will only apply, regardless of their 
nationality, to their spouse or de facto partner registered in a 
public register in the terms established in Article 2 of Royal 
Decree 240/2007, of 16 February 2007, and dependent children, 
provided that they meet the conditions laid down in letter d) of 
section 2 of Article 3 of this Order. 

3. In other cases, the right of residence will also be extended to the 
spouse or de facto partner registered in a public register, to their 
direct descendants and to those of their spouse or registered 
partner, who are less than 21 years of age or disabled or who 
are older than this age and dependent on them and also to the 
direct ascendant and to those of the spouse or registered partner 
who are dependent on them, when they are not nationals of a 
Member State of the European Union and accompany the 
national of a Member State of the European Union or of another 
State party to the Agreement on the European Economic Area 
and of Switzerland or meet him in the Spanish State, provided 
that the conditions laid down in letters a), b) or c) of section 2 of 
Article 3 of this Order are met. 

4. Family members who are nationals of a Member State of the 
European Union or of another State party to the Agreement on 
the European Economic Area and of Switzerland, set out in 
sections 1, 2 and 3 of this Article, must apply for registration in 
the Central Register of Foreign Nationals in accordance with the 
provisions of this Order. Family members who are not nationals 
of a Member State of the European Union or of another State 
party to the Agreement on the European Economic State and of 
Switzerland, set out in Articles 2 and 3 of this Article, must apply 
for a residence card to be issued for a family member of a Union 
national, in accordance with the provisions of Article 8 of Royal 
Decree 240/2007, of 16 February 2007. 

*This translation is provided by the British Embassy with the 
intention of assisting English-speaking EU citizens to understand 
the new residency requirements. The British Embassy can take no 
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responsibility for any errors or differences between this and any 
future official translation, nor for any inconvenience or expense 
caused by any error or difference. 

Supporting Documents for an N.I.E and 
Residency Applications 

- EX-15 form (Below) filled 
out in Spanish 

- Passport + photocopy 
- 2 passport photos 
- Proof of appointment 
- Tax form 790 (code 012), 

which can be paid at any 
bank
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Additionally, PDF versions of the EX-15 (form needed for NIE 
purposes) and the EX-18 (form needed for residency purposes) will 
also be available to download on our website 
www.brexithealthcare.com , alongside instructions on how to fill 
them out in English.  

Padrón  
The padrón is a list of all the people who live in a certain town. 
Empadronarse is the act of registering yourself on this list with your 
local town hall. 

Who should register? 

It is obligatory by Spanish law to register on the padrón at the Town 
Hall where you habitually reside, yet many British ex-pats still have 
not done so. Perhaps some view the padrón as a means of 
vigilance by the state, in ‘big-brother’ fashion. However, in reality, it 
is simply a way for the town hall to know how many people live in 
their area, without entering into investigations as to a person’s 
official residence status or financial affairs. 

- EX-18 form (below) filled out in 
Spanish 

- N.I.E + Photocopy 
- Evidence of sufficient funds 

(Certificate from bank) 
- Proof of healthcare entitlement  
- 3x passport photos 
- Proof of appointment  
- Tax form 790 (code 012), which 

can be paid at any bank 
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How you register 

You don’t have to own your house to register, just have an address 
where you habitually live, no matter whether you are the owner, you 
rent, or live with family or friends. Nor is registration a long drawn 
out registration process. Simply go to the padrón office of your town 
hall and fill in the form they provide. Take along official 
identification, such as a passport, and also your NIE or residence 
certificate/card, a recent utility bill in your name, and the deeds to 
your house or a copy of your rental contract. Although you may 
have to return to collect your certificate, the actual registration is 
completed all on the same day.  

Benefits of padrón registration 
Once you’ve completed the simple process, you can begin to enjoy 
all the advantages being on the padrón offers, such as: 

Better public services 

Central government allocates money to the different municipalities 
according to how many people are on the padrón. Therefore, if you 
are not registered, your town hall is losing money for the provision 
of health centres, police officers, fire fighters and schools. 

Access to benefits and social care 

You must be on the padrón for a certain period of time in order to 
access some income-related benefits and other aspects of social 
care available through social services at your town hall. 

A reduction in taxes 

Depending on the town hall, registration on the padrón could mean 
reductions in certain community charges and inheritance tax. 
Furthermore, those on the padrón can also often enjoy discounted 
courses, leisure and cultural activities run by the town hall. 
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Discounted travel 

A current ‘Cerificado de Empadronamiento’ can allow residents of 
Spanish islands to receive discounts of up to 50% on air fares and 
ferry tickets between the islands and the mainland. 

Voting rights 

In order to vote in local elections, you must also sign onto the local 
election register. You can do this at the same office where you 
register on the padrón by completing a simple form. Some, but not 
all, town halls will ask you if you want to register to vote when you 
register on the padrón. 

Once you have registered to vote once, the registration is 
permanent and you do not have to renew it. However, if you have 
fallen off the padrón due to a, you will also need to re-register to 
vote. 

If you are not sure whether or not you are registered to vote in local 
elections, you can ask at the padrón office at your local town hall. 

An easier life 

You’ll find you need your padrón certificate to carry out various 
administrative tasks, such as register for healthcare, register your 
car with Spanish number plates or enrol your children in school. 

More information can be found on Residentes Europeos website. 

Padrón status checks 

Article 7 of the BOE from 24th de March 2015 states that EU 
nationals are now required to confirm their padrón status every two 
or five years in order to remain registered. 

British nationals who have a Certificate of Residence will be 
contacted by their town hall every five years from the date they 
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register to confirm that they still live in the town and wish to remain 
on the padrón. 

British nationals who don’t have a Certificate of Residence will be 
contacted by their town hall every two years from the date they 
register to confirm that they still live in the town and wish to remain 
on the padrón. 

If the town hall is unable to confirm that you still live in their town, 
you will be removed from the padrón register. You don’t have to 
proactively contact your town hall to confirm your registration; your 
town hall will contact you. 

However, if you are concerned about your padrón status, you can 
go to the padrón office at your local town hall at any time to check 
that you are still registered and ask to confirm your padrón status. 

For certain services (eg social services) you may be required to 
show a recent padrón certificate which is less than 3 months old. 
You can obtain this at your local town hall padrón office. 
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Healthcare 
rights and 
obligations 
in Spain 

Information from GOV.UK website and healthcareinspain.eu 
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The rules for getting state healthcare in Spain are different from 
those in the UK. This guide is intended to advise British nationals 
living, or planning to live, in Spain on the different ways to access 
healthcare. 
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Healthcare entitlement 
If you are registered to work in Spain and make national insurance 
contributions then you can get state-run health care on the same 
basis as a Spanish national. For further information, get in touch 
with your local TGSS office. 

If you registered as a permanent resident in Spain and are not 
covered for healthcare though any other means, speak to your 
local INSS office to register for healthcare in Spain. Permanent 
residents have been registered as residents with extranjería for at 
least five years. 

If you are in receipt of a UK old age state pension, request an S1 
form (previously E121) from the Overseas Healthcare Team on +44 
191 218 1999. If you are in receipt of an exportable DWP benefit 
you can request an S1 form the office which pays your exportable 
benefit. 

It is your responsibility to keep the Overseas Healthcare Team or 
office which pays your exportable DWP benefit up to date with any 
changes in circumstances which may affect your entitlement to an 
S1 (E121). When received, register the S1 form with your local 
INSS office, before you register with your local GP surgery and 
obtain a medical card. 

As from the 1st July 2014, early retirees are no longer able to apply 
for a residual S1 form based on national insurance contributions. 
The NHS Choices website has more information about this change. 

If you are a worker seconded to Spain, or the family member of 
someone making UK national insurance contributions, 
contact HMRC to see if you have entitlement to an S1 form 
(previously an E106 or E109). Once issued, register the S1 form 
with your local INSS office, before you register with your local GP 
surgery. 

If you are coming to study or are currently studying in Spain as part 
of a UK-recognised course, you may be entitled to healthcare paid 
for by the UK. 
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In Spain access to healthcare by children and pregnant women is 
protected by law. Please see the social worker at your local health 
centre for more details. 

Purchasing public health insurance  
If you are not covered for state-run healthcare through any other 
means, the Spanish regional health authorities offer a special pay-
in scheme (Convenio Especial). This is a public health insurance 
scheme available nation-wide where you pay a monthly fee to 
access state-run healthcare. The scheme is managed by each 
autonomous region. 

Policy holders pay on an individual basis for access to public 
healthcare, regardless of pre-existing conditions, anywhere in 
Spain. Children will also need to join the scheme, as long as their 
parents have sufficient income to be able to pay their subscription. 
If you have any doubt about your means to pay for your children to 
join the scheme, you must make an appointment with the social 
worker at your local health centre. 

The basic monthly fee now in 2018 is 60€ for the under 65s and 
157€ for those aged 65 and above. However, prescriptions are not 
subsidised at this rate so you would pay 100% of prescription costs. 
This form of cover doesn’t give holders the right to an EHIC at this 
time, so if you wish to travel, you will need to take out private travel 
insurance.  

Prescriptions  
Spain uses a co-payment system, where residents are required to 
pay a percentage of the cost of their prescription medication. 

1. If you are of working age, you will need to pay between 
40-60% on prescriptions, depending on your annual 
income.  

2. If you are a pensioner, you will only have to pay 10% of 
prescriptions. These are also capped depending on 
your annual income. 
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3. If you suffer from a chronic or serious illness, you will 
only pay 10% of prescriptions, capped at 4,26€ per 
medication.  

Private Health Care  
Spain has a vast network of both public and private hospitals, that 
in some cases work in conjunction with one another.   

The main issue with the public health services in Spain, is the 
waiting times, whereby patients are made to wait an excessive 
amount of time for medical attention due to the demand on the 
service. Additionally, a lack of resources adds to that time.  

In some cases, the public health system leans on the private one 
to run certain tests and treatments. 

Those who are not working, or are not on the social security system 
in Spain, may need a private health insurance cover to obtain a 
residency permit.  It is necessary to take a copy of the policy or a 
certificate indicating it's coverage (it must include hospitalization) 
and a paid annual receipt as proof for residency purposes.  

There are various different types of private health insurance and it 
is mostly the private companies themselves that create them. In 
general, there are 2 major types of policy options:  

1. Private medical insurance type 1, is where you can only 
use the network of doctors and hospitals that the insurance 
company have contracted. 

2. The second type of private health insurance has a 
reimbursement options, allowing those insured to freely choose 
hospitals and doctors. Using this insurance type means the insured 
must send the medical bills to the insurance company, after which 
they will be reimbursed for their expenses, in accordance with the 
amount indicated on their policy. The amount varies between 
companies, year and vary in how they work.  
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It is important to note, that some insurance companies do not offer 
comprehensive coverage and there are some policies that can be 
tailored to fit the clients needs, for example, contracting only 
hospitalisation or solely GP and emergency care.  The most 
comprehensive of policies will also cover artificial limbs, births and 
emergency assistance abroad.  

Another important aspect of private health insurance is co-
payments and the variety of different excess amounts, depending 
on its use, which vary as in one doctors visit, various tests can be 
performed. If the co-payments option is contracted, the client 
should be aware of the co-payments table of costs or if there is one 
set if costs for medical attention, this should be outlined, for 
example 2€ for each medical act undertaken.  

Each insurance company has a network of doctors and hospitals 
contracted, which are continuously updated on their website and/or 
App, so the client has access to this. 

Returning to the UK 
If you are returning to the UK to live, please make sure you de-
register with the Spanish authorities and if you are covered for 
healthcare in Spain, please inform the relevant UK department as 
well. If you don’t, the UK might still be paying for you in Spain if you 
are a UK state pensioner.  

As a reminder, please be aware that within the UK, free NHS 
treatment is provided on the basis of someone being “ordinarily 
resident”. It is not dependent upon nationality, payment of UK 
taxes, national insurance contributions, being registered with a GP, 
having an NHS number or owning property in the UK. 

What is a European Health Insurance Card 
(EHIC)? 
Formerly known as the E111, the EHIC is a free card that gives you 
access to state-provided healthcare that is medically necessary 
before your planned date of return during a temporary stay in any 
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of the 28 EU countries, as well as Iceland, Liechtenstein, Norway 
and Switzerland, under the same conditions and at the same cost 
(free in some countries) as people covered in that country. This 
means that routine or specialist treatment, the monitoring of pre-
existing conditions and repeat prescriptions may be covered on the 
EHIC. However, it is the healthcare provider who determines 
whether the treatment is necessary. Remember that the EHIC is 
only accepted in public hospitals or health centres. 

Who is entitled to use the UK EHIC? 
Visitors on a temporary stay: If you are on holiday or a temporary 
stay within the EEA or Switzerland (e.g. you own a second home 
and spend a few months of the year abroad, but still consider that 
you live mainly in the UK), you can use the EHIC.  

If you are a UK state pensioner living within the EEA and 
Switzerland and registered for healthcare with an S1, you can apply 
for an EHIC to use on a temporary visit to another EU member state 
(outside your country of residence). Call the Overseas Healthcare 
Team for more information. 
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Contact list

British Consulate Alicante
Edificio Espacio  
Rambla Méndez Núñez 28-32  
6ª planta 
03002 Alicante (Spain) 

Email: spain.consulate@fco.gov.uk
Telephone:+34 965 21 60 22   

Extranjeria Office Alicante nº 1 
Calle Isabel la Católica, 25 
03007 Alicante (Spain) 
Telephone: +34 965148888 

Web: www.policia.es/documentacion/oficinas/com_valenciana.html
Extranjeria Office Benidorm 
Carrer Apolo XI, 36 
03501 Benidorm  
Alicante (Spain) 
Telephone: +34 966 83 11 93
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Overseas Healthcare Team 
Durham House  
Washington,  
Tyne & Wear  
NE38 7SF  
United Kingdom 
Telephone: +44 191 218 1999 
Email: Overseas.Healthcare@dwp.gsi.gov.uk

PoliFani Insurance Broker 
(Brexit Health Care) 
Av. Alfonso Puchades 18, local 2.  
03501 Benidorm  
Alicante (Spain) 
Telephone: +34 966831250 
Mobile: +34 692815047 
Web: www.polifani.com
Mail: international@polifani.com




